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National Pandemic Medicines Delivery Service requires pharmacies and dispensing practices to make provision for dispensed medicines
to be delivered to “shielded” patients up to 1st July 2020. N.B. Council organised volunteers who are DBS checked will be specifically
required for some deliveries which will be at the professional discretion of the pharmacist in the community pharmacy and the
dispensary lead in a dispensing practice. Therefore, the options are outlined above according to the nature of the patient and the
prescription. More information see PSNC Pandemic Delivery Service

Volunteer responders should not visit the pharmacy or dispensing practice until the prescription is ready.

*Controlled Drugs /Fridge Lines 
Community Pharmacies and dispensing practices should note in relation to Controlled Drugs Schedules 2,3,( potentially also 4 and 5 plus 
drugs liable to abuse and fridge lines) it is at the discretion of the pharmacy following due diligence to allow volunteers to deliver. All 
Deliveries must be underpinned by a Standard Operating Procedure. 

**Volunteer Delivery Drivers
• Please note if you work for a company please check with your head office your company’s position on using volunteers before using

them.
• Please remember the first option is to ask the patient if they have someone who can collect for them.
• Pharmacies should consider using volunteers to deliver medicines to patients as this will reduce the amount of contact the pharmacy

team is having with patients e.g. one volunteer delivering to 10 patients, thus reducing the risk of infection. This should also help
reduce phone calls asking about deliveries.

• Please ensure that you have conducted due diligence if you are going to use volunteers

Community Pharmacy Delivery Service 

https://psnc.org.uk/the-healthcare-landscape/covid19/pandemic-delivery-service/


Herefordshire and Worcestershire Volunteer Support 

Worcestershire County Council “Here to Help” service

The County Council has made its fleet available to support delivery across the county. All drivers are DBS checked.  

Patients can make a request for help via the Here 2 Help Website.

www.worcestershire.gov.uk/here2help – patients should click the “I need help” tab in the middle of the page and complete the form. 

They will receive a response within 48 hours 

Patients, pharmacists or GPs can also use the phone line, which is open from 08.00 to 20.00, seven days a week: 01905 768053

Herefordshire County Council Talk Community Service

Herefordshire County Council has recruited volunteers to support the shielded and vulnerable patients across the county. All of these 
individuals are known and trusted volunteers and many are DBS checked. 

Individuals can make a request for help via the Talk Community form through the link below:

https://www.herefordshire.gov.uk/xfp/form/243

The phone number for patients, pharmacists or GPs to get support is: 01432 260027

NHS Volunteer Responders 

The volunteer initiative is being delivered by NHS England and NHS Improvement in partnership with Royal Voluntary Service (RVS)
and enabled by the GoodSam Responders app. Referrals should be made via the  https://www.goodsamapp.org/NHSreferral

From Monday 30 March 2020 you can also call 0808 196 3382 to refer patients.

http://www.worcestershire.gov.uk/here2help
https://www.herefordshire.gov.uk/xfp/form/243
https://www.goodsamapp.org/NHSreferral


NPA Interim Policy – Volunteers re: Covid-19

NPAI’s professional indemnity insurance will cover certain volunteers to deliver all classes of medicines and 
devices at the discretion of the responsible or superintendent pharmacist, subject to the following conditions; 

• https://www.npa.co.uk/wp-content/uploads/2020/04/NPA-Interim-Policy-re-Volunteers.pdf

• 1. Volunteers must read and sign the pharmacy’s delivery SOP 

• 2. Volunteers must provide a valid DBS certificate

If the above gate is passed: 

• 3. Volunteers who are known to the patient only will be covered

• 4. Volunteers who are known to the pharmacy only will be covered

• 5. Volunteers who are known to the pharmacy and patient will be covered 

• 6. Volunteers who are not known to either patient or the pharmacy, e.g. those that are referred via an app or 
volunteer service, will only be covered if the responsible pharmacist or superintendent pharmacist have fully 
satisfied themselves that the volunteer is of good character. If they are not satisfied, the volunteer will not be 
covered and we will look to rely on the indemnity provided by the Coronavirus Act 2020, in the event of a 
situation which gives rise to a claim.

https://www.npa.co.uk/wp-content/uploads/2020/04/NPA-Interim-Policy-re-Volunteers.pdf


There is an unprecedented demand on pharmacy services, including the need to get medicines to extremely vulnerable people, including the
“shielded” group who must stay at home. We therefore welcome the recently launched Pandemic Delivery Service and the COVID-19 NHS
Volunteer Responders initiative as a means of supporting pharmacy teams with tasks such as delivering medicines.

To help pharmacy teams and volunteers provide safe care to patients and the public, the RPS has produced volunteering guidance, which
outlines what pharmacy professionals should consider when working with volunteers. The guidance includes a table of the key tasks and roles
for volunteers.

The RPS and GPhC would like to reassure pharmacy teams and pharmacy owners that we support the use of NHS volunteers as an option to
get medicines to extremely vulnerable people when it’s not possible to use patient’s own representatives or pharmacy delivery services.
Pharmacy professionals acting in accordance with the standards and using NHS Volunteer Responders in good faith in line with the service
specifications of the Pandemic Delivery Service will not be regarded as responsible for actions of other people outside of their control.

Roles / tasks Skills/experience/ideas Considerations Resources

Deliveries Driving licence with business cover 
insurance 
Knowledge of local area 
Previous delivery work 
Postmen and women are helping with 
deliveries in Jersey 
Taxi drivers are making deliveries in some 
areas 

Barring Service Certificate (England and 
Wales)
Pharmacy delivery SOPs read, understood 
& signed 
You may want to exclude CDs from 
volunteer deliveries or use volunteer 
pharmacy professionals to deliver CDs this 
if possible 
A system to confirm that the person 
requiring delivery is vulnerable, house 
bound, in at risk group, self-isolating and 
has no one to collect the medicines must 
be in place 
Check with your insurance provider that 
your indemnity covers volunteer drivers 
How are you currently tracking deliveries? 
Can this be “hands free” ?

NPA Online Training
Your inhouse company training 
Buttercups
Pharmacy SOPs 
RPS COVID 19 Deliveries

RPS & GPhC Joint Statement on use of volunteers to deliver medicines

https://www.rpharms.com/resources/pharmacy-guides/coronavirus-covid-19/coronavirus-returning-or-volunteering/volunteer-guidance
https://www.npa.co.uk/
https://www.buttercupstraining.co.uk/covid-19-updates
https://www.rpharms.com/resources/pharmacy-guides/coronavirus-covid-19/coronavirus-information-for-pharmacists#Dealing%20with%20delivery%20services

