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Dear Pharmacist,  
 
Re: COVID -19 and prescriptions for Cranstoun and Swanswell Service Users  
 
In response to the impact of COVID 19, Cranstoun (incorporating Swanswell services) is taking the 
following steps. This approach has been reviewed and supported by the Herefordshire & 
Worcestershire LPC.  
 
Since the peak of the pandemic is expected to be around May / June in England, we will  start issuing 
prescriptions for 3 times a week pick up  - this will  reduce the footfall in pharmacies and prepare for 
the ‘pandemic peak’. The peak could result in transferring high numbers of Service Users to weekly pick 
up. We will complete a risk assessment for each service user before the change of pick up regime. 
Where ever possible we are reviewing pick up to reduce to a minimum frequency. 
 
We will request Supervised Consumption on the day of collection for those we have assessed as being 
at increased risk. This reduces the amount of footfall in pharmacies and reduces the amount of 
Methadone / Buprenorphine any Service user will have at any one time. Some service users will remain 
on daily pick up e.g. rough sleepers due to lack of storage. 
  
We will be reiterating the harm reduction advice, including naloxone and safe storage boxes. On 
dispensing, please amplify this information. We have emphasized need for service users to make sure 
they collect their medication on the collection dates specified on the prescription otherwise they ‘risk’ 
having their prescription discontinued (after missing 3 doses). 
 
Self Isolation 
If a service user in opiate substitute therapy has been advised to self isolate, we will support them as 
much as possible. We will complete a risk assessment and decide on the most supportive regime 
including if the service users has a representative who they can nominate to collect the medication on 
their behalf. We will confirm this with the pharmacy in an agreed format. If there is no one to collect 
on behalf of the service user, we will explore with you potential options for ensuring continuity of care. 
 
If the Service user is in quarantine or in hospital – we will liaise with the quarantining facility staff or 
hospital staff on how best to ensure ‘Continuity of the Service user’s opiate substitute therapy’  
 
We will be reviewing this as it progresses and will update you regarding any changes.    
 
Yours faithfully 
 

        
 
Jeff Madzura      Peter Szczepanski     
Clinical Director       Clinical Lead 
 


