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Flash Glucose Monitoring (FreeStyle Libre®)  

 
Dispensing Information for  

Community Pharmacies & Dispensing Practices 
 
 

In line with national guidance, Flash Glucose Monitoring (FlashGM) is now available to 
eligible patients on the National Health Service. This means that community 
pharmacists and dispensing practices will be receiving FP10 prescriptions for supply of 
Freestyle Libre® sensors (which is the only type of FlashGM currently available). The 
following summarises the arrangements for accessing supplies and some further 
background information. 

 
 

How to Order FreeStyle Libre® (FSL) Sensors 

 
 FSL can only be ordered via the Abbott portal as follows: 
 

1. All independent pharmacies and dispensing practices need to register and 
create an account. To register on the FSL portal visit 
https://www.freestylelibrepharmacyportal.co.uk/ and set up an account;  
confirmation of registration may take up to 24 hours. Those in the large 
chains may be pre-registered and may have already received login details 
from their respective head offices.  

 
2. Once the account is registered Abbott will email the nominated “accounts 

payable contact” (who would have been confirmed during the registration 
process) requesting direct debit details for payment of any orders. This is 
required to activate the account and allow orders to be placed. Each 
branch/pharmacy needs an individual account and each pharmacy will 
have a credit limit set. 

 
3. When a prescription for FSL is received, the prescription details need to be 

entered into the online portal. Sensors ordered before 5.30pm will be 
delivered the next working day between 8am and 6pm. 

 
Notes: 
 

- To reduce delay for patients prescribed FSL please consider setting 
up accounts with Abbott in advance of receiving an initial prescription 
(it is anticipated that the number of patients being initiated on FSL in 
Worcestershire is going to rapidly increase during 2019) 

 
- There is no payment required to set up an account but providing 

direct debit details in advance is required before the account can be 
used 

 
 

http://www.freestylelibrepharmacyportal.co.uk/
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What is Flash Glucose Monitoring (FlashGM) ie FreeStyle Libre® (FSL)? 
 

FSL is a FlashGM system for self-monitoring of glucose levels. Unlike traditional finger-prick 
devices (that measure the glucose level in the blood), FSL measures the glucose level in the 
interstitial fluid, via a sensor that sits just under the skin. It can provide a near-continuous record, 
which is produced by the patient scanning the sensor with their reader-device when required.  

 
Process for Worcestershire Patients to Access FlashGM on the NHS 
 

National guidance published on 7th March 2019 outlined the requirements and clinical criteria for 
use of FlashGM, (specifically FSL) in Type 1 diabetes. The process for eligible patients to access 
FlashGM on the NHS in Worcestershire will involve FP10 prescriptions issued by either diabetes 
specialist nurses or general practitioners. 
 
Patients enquiring about use of FlashGM should be advised to discuss it at their next regular 
diabetes review with their general practice but to be aware that the national criteria may mean they 
are not eligible. 
 
Full Worcestershire guidance can be found at Flash Glucose Monitoring in Adults and Continuous 
Glucose Monitoring in Children and Young People. 

 
Problems with Sensors 
 
NHS prescriptions must not be issued to replace faulty sensors which have warranties. 
 
Patients must contact the Abbott Customer Careline on 0800 170 1177 on the day that a problem 
occurred such as the sensor falling off. The patient should keep the displaced/faulty sensor and 
follow instructions from the Abbott Customer representative. Please note that a maximum of 3 
replacement FSL sensors can be issued per individual for those that fall off. 

 
Additional Information 
 
PIP code for the FreeStyle Libre® sensor is 405-9028 – one pack contains: a sensor that lasts for 
14 days, a sensor applicator and a wipe. Therefore, prescriptions should include 2 packs to last 
one month or 4 packs for 2 months.  
 
Prescriptions should be for no more than 2 months supply i.e. no more than 4 sensors (packs).  
 
Reader device is not available on FP10 and is provided via Abbott to patients from clinics. 
 
Sensor ordering prior to receipt of prescriptions is not permitted by the manufacturers  
 
Waste disposal - used sensors and applicators must be disposed of in a sharps bin but the pack 
can go in the general waste. Diabetes patients will already have access to sharps bins supplied 
on prescription.  
 
Web based training on FSL, for healthcare professionals and patients, is available via Abbott at:   
https://www.freestylelibre.co.uk/libre/help/tutorials.html 
 

 
The information contained within this document is correct at the time of writing but may be subject to change. 

There may be different arrangements for initiating use of FlashGM in Clinical Commissioning Group areas 
outside of Worcestershire. However, the prescribing arrangements are likely to be the same. 

https://www.england.nhs.uk/2019/03/nhs-england-publishes-guidance-on-flash-glucose-monitors-for-type-1-diabetes-patients/
http://www.southworcsccg.nhs.uk/EasySiteWeb/GatewayLink.aspx?alId=175987
http://www.southworcsccg.nhs.uk/EasySiteWeb/GatewayLink.aspx?alId=175988
http://www.southworcsccg.nhs.uk/EasySiteWeb/GatewayLink.aspx?alId=175988
https://www.freestylelibre.co.uk/libre/help/tutorials.html

