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Aims and objectives 

The aim of this session is to discuss reflection and peer discussion so that 
you feel more supported in your revalidation journey.  

 

• A quick reminder of what to use for CPD and peer discussion 

• A review of what reflective practice is 

• Start or continue your revalidation journey: 

• Discuss recent CPD and what to record 

• Undertake a ‘mini’ peer discussion 
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Reflective practice 
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What do we mean by reflective practice? 

  

• The critical evaluation or practice and learning to find 

ways to benefit the people using your services 

• It is not a tick box exercise 

• It is about recognising our strengths and 

weaknesses and using this to guide your life-long 

learning 
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Reflection and revalidation 

• When should we use reflection in our revalidation process? 

 

• CPD entries 

• Peer discussion 

• Reflective account 

• All the time! 
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Reflection and revalidation 

What sort of non-patient-facing activities and events can 

we use in the revalidation process: 
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Reflection and revalidation 

 

 
Patient facing roles Non-patient facing roles 

Clinical interventions 

Compliments or complaints Compliments or complaints 

Feedback Feedback 

Reading articles Reading articles 

Attending meetings Attending meetings 

Conversations with colleagues or 
other people 

Conversations with colleagues or 
other people 

Exploring feelings or emotional 
reactions 

Exploring feelings or emotional 
reactions 

Formal learning – like today Formal learning – like today 

Understanding near misses or errors Understanding near misses or errors 
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How do you reflect? 

There are several stages to reflection to help you explore your practice 

1. Think about the detail and write it down 

• What happened exactly? 

• Where were you when it happened? 

• Who else was involved? 

• What part did you play? 

• What was the final outcome? 

2. Think about why things happened they way they did 

• Intended and unintended consequences 

• The cause and effect 

• The why or the ‘so what’ (not just the what) 

3. Think about whether you could have done anything differently 

• Use the benefit of hindsight 

• Could you have improved the situation? 

• Did you do something that was particularly important in the situation?  

• Don’t forget the things you did well! 
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How do you reflect? - 2 

4. What will you do differently in the future? 

• Think about all the things you will have already written down 

5. How will this change your practice? 

• Learn from this to improve your practice 

• What will you differently? 

6. Transferable knowledge and skills 

• Have you learned anything from this situation that you could use in similar or other 

situations? 

• Can you think of an example? 

Use this process for: 

• CPD entries 

• Peer discussion 

• Reflective account 

• All the time! 
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Reflective Account 

 Include a summary of your practice history for the year 

• Your work setting 

• Your role and responsibilities 

• Typical users of your service 

• How your CPD links to specific standards which for 2019 are: 

• Standard 3 - Pharmacy professionals must communicate effectively 

• Standard 6 - Pharmacy professionals must behave professionally 

• Standard 9 - Pharmacy professionals must demonstrate leadership 

• Include examples of how you have met these standards (situations 

and events can link to more than one standard)       
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Activity 1: 
 

Discuss your Learning 
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Activity 1:  Discuss your learning! 

• In small groups, discuss a something that you have learnt recently 

• What did you learn? 

• Why was this relevant to your practice? 

• How did you learn it? 

• Describe a situation where you have applied this learning?  

How did this help your service user? 

• How did your approach to this situation change, since 

undertaking some learning? 
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Activity 1:  Let’s share with the group 

• The previous discussions are a great way to start thinking about a 

CPD record, which can count to your revalidation submissions. 

• Does anyone want to share brief details of their discussion? 

• Tell us: 

• What was the topic? 

• Was it planned or unplanned? 

• How did this benefit your service users? 



Activity 2: 
 

Peer discussion 
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Peer discussion 

• What is a peer discussion? 

• A peer discussion is an activity that helps you to reflect on your 

learning and improve your practice.  

• It is also an opportunity for your peer and you to generate ideas 

you can take away and apply to your practice for the benefit of 

people using their services.  

• It should be: 

• Honest 

• A safe space 

• With someone who you trust and who understands your role 
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Peer discussion 

• Who can be your peer? 

• Anyone who you have an open and honest working relationship 

with (doesn’t have to be a pharmacist!) 

• Someone who understands what you do well enough so they can 

ask useful questions to support you 

• Someone who is prepared to challenge you and help you reflect 

on your knowledge and/or skills 

• It cannot be – someone with whom you have a close personal 

relationship with or someone with fitness to practice sanctions 

placed upon them by their regulator 

• Must provide name, role, organisation and contact details 

• Takes about an hour as a guide 
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Recording your peer discussion 

• Details of the peer (for GPhC to contact if chosen) 

• Explain why you chose this peer. 

• Describe how this peer discussion has helped you to reflect on and make 

improvements to your practice. 

• Give a real example of any beneficial outcomes for the people using your 

services as a result of making changes to your practice. 

• Do include any feedback about your practice that you have had from other 

people.  

• You do not have to include information on the subject(s) discussed if you 

feel the contents are confidential.  

• The peer only needs to record the date the discussion took place in case 

the GPhC contacts them    
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Activity 2:  Start a peer discussion 

With your partner, start to discuss the following 

• Your learning and how this has had an impact upon your practice 

• Choose a situation to talk about 

• Medication intervention? 

• Creating a SOP / guideline? 

• Education and Training of others? 

 

Remember reflective practice:  

• What, where, who 

• Why it happened 

• What you could have done differently - what you think might have gone better 

• What you would do different next time 

• Be self aware - always ask yourself what is it like being on the receiving end of me? 
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Activity 2:  Prompts for the peer 

• Use open questions 

• Why did you decide to do it that way? 

• Were there any other options? 

• What happened next? 

• What did you do in response? 

• What would you do differently 

• How do you think that made them feel? 

• Other things the peer can ask about: 

• Learning they have been doing or intend to do and how it applies to practice 

• Incidents, events, complaints or compliments and how these have changed 

their practice 

• Quality improvement activities that have benefited their service users 

• GPhC has a Guide for peers document which includes advice on raising any 

concerns about practice discussed 



   

22 

Links to further information 

 

Revalidation at a glance (GPhC)  

- A quick guide about what to do when from the GPhC 

 

Revalidation resources for pharmacy professionals  

- this includes a wide variety of information and examples, as well as 

links to help from other organisations 

 

 

https://www.pharmacyregulation.org/revalidation-glance
https://www.pharmacyregulation.org/revalidation-glance
https://www.pharmacyregulation.org/revalidation-glance
https://www.pharmacyregulation.org/revalidation-glance
https://www.pharmacyregulation.org/revalidation-resources-pharmacy-professionals


Thank you for listening 
 

Any questions? 


