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New Pharmacy Contract LPC Communications: Number 1 
 

We will be providing regular Contract updates, which will be numbered so that you will know that you 

have had them all. Back copies will be on the LPC website. 

The information will be divided into the following main categories: 

1. General Communication about the New Contract, Campaign and Events / Activity Calendar 

2. Pharmacy Access Scheme & Market Entry Changes 

3. Basic Requirements related to current Terms of Service, Gateway Criteria and subsequent 

Drug Tariff changes 

4. Quality Criteria – how to meet requirements 

5. New Development opportunities including the Urgent Medicine Supply Service, Pharmacy 

Integration Fund and workforce development 

6. Business Related  

New Contract Outline 

Make sure that you have read in full the imposed Contract: http://psnc.org.uk/contract-it/cpcf-

changes-201617-and-201718/  

PSNC Webinars: http://psnc.org.uk/our-news/understanding-funding-and-other-changes/ 

PSNC are delivering four Webinars for Contractors on successive Wednesday evenings at 7.30pm: 

 Wednesday 9th November: Funding Changes 

 Wednesday 16th November: Pharmacy Access Scheme 

 Wednesday 23rd November: Quality Criteria 

 Wednesday 30th November: Urgent Medicines Supply Service 

In October, the Government imposed a two-year funding package on community pharmacy, with a 
£113 million reduction in funding in 2016/17. This will take total funding to £2.687 billion for 2016/17. 
This is a reduction of 4% compared with 2015/16, but it will mean that contractors will see their 
funding for December 2016 to March 2017 fall by an average of 12% compared with November 2016 
levels. This will be followed by a reduction in 2017/18 to £2.592 billion for the financial year, which 
will see funding levels from April 2017 drop by around 7.5% compared with November 2016 levels. 

A Single Activity Fee (SAF) is being introduced which incorporates and replaces the Professional Fee, 
Practice Payments, Repeat Dispensing Fee and EPS Monthly Allowances. For December 2016 to March 
2017 the SAF is set to £1.13 per item. It is then expected to rise in 2017/18 to a level of £1.24 per item. 

Establishment Payments are being reduced from Dec 2016 by 20% compared to 2015/16 levels. These 
will be further reduced from April 2017, by 40% compared to 2015/16 levels 

Beginning in 2017/18, £75 million of the CPCF funding will be allocated to Quality Payments. At two 
specific review points during the year, pharmacies will need to declare with which of the various 
criteria they are compliant to accumulate quality points. A total of 100 points will be available during 
2017/18, and payment will be made to eligible contractors depending on how many points they have 
achieved. The value per point is expected to be set at £64. You need to meet some gateway criteria 
first. The LPC will be providing advice and support to help you meet the criteria.  
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Some pharmacies may not meet the criteria for quality payments. So, after the two review points, 
there will be a reconciliation process during which the remaining funding will be divided between 
qualifying pharmacies based on the number of points they have achieved, with a cap of £128 per point.  

As part of the package, Department of Health (DH) confirmed the introduction of a Pharmacy Access 
Scheme (PhAS), with the stated aim of ensuring that a baseline level of patient access to NHS 
community pharmacy services is protected. Qualifying pharmacies will receive an additional payment, 
meaning those pharmacies will be protected from the full effect of the reduction in funding from 
December 2016. See details below. 

Impact calculators are available on the PSNC website:  

http://psnc.org.uk/funding-and-statistics/psnc-briefings-funding-and-statistics/psnc-briefing-05916-
imposition-for-201617-and-201718-indicative-income-tables-october-2016/ 
 

Campaign 

 

Following the Government’s decision to impose a two-year funding reduction on community 
pharmacy, PSNC, LPCs and the other pharmacy organisations have been working hard to keep up the 
issue in the news and at the forefront of politicians’ minds. On 2nd November, an Opposition Day 
debate was held in the House of Commons on community pharmacies. It was encouraging to see 
support from MPs of all parties and members of the LPC supported the protest on the day.  

The debate followed a call for a national pharmacy minor ailments advice service from PSNC’s Sue 
Sharpe at the LPC Conference. She requested that the DH use the cuts from the community pharmacy 
funding budget to fund a pharmacy minor ailments service in 2017. 

 
The LPCs along with PSNC will be going through the announcement and impact assessment in more 

detail and working with the other pharmacy organisations to develop more detailed plans for the next 

phase of our campaign for community pharmacy. In the meantime, please continue to collect case 

studies and evidence of the great work that Community Pharmacies do. Please send your case studies 

about how your pharmacy is helping your local community and how it may be affected by cuts to the 

LPC and campaign@psnc.org.uk. Plus, please let us know about any media or MP successes you have 

by emailing campaign@psnc.org.uk .  

Pharmacy Access Scheme (PhAS): 

Make sure that you check whether your pharmacy is on the PhAS list. If it isn’t but you think that 

is should be you need to appeal asap. Details of how to appeal have now been released:  

http://psnc.org.uk/contract-it/pharmacy-access-scheme-phas/  

DH confirmed the introduction of a PhAS, with the stated aim of ensuring that a baseline level of 
patient access to NHS community pharmacy services is protected. DH states that the PhAS will protect 
access in areas where there are fewer pharmacies with higher health needs, so that no area need be 
left without access to NHS community pharmaceutical services. 
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Qualifying pharmacies will receive an additional payment, meaning those pharmacies will be 
protected from the full effect of the reduction in funding from December 2016. A pharmacy will be 
eligible for the PhAS if it meets all the following three criteria: 

 the pharmacy is more than a mile away from its nearest pharmacy (measured by road 
distance); 

 the pharmacy is on the pharmaceutical list as at 1 September 2016; and 

 the pharmacy is not in the top 25% largest pharmacies by dispensing volume. 

The scheme will run from 1 December 2016 to 31 March 2018. During this time, eligibility will be fixed 
to the pharmacies that are deemed eligible in the list published on 20 October 2016. 

Distance-selling pharmacies (e.g. internet pharmacies) are not included in the scheme; this is because 
the scheme is intended to protect physical access to bricks and mortar pharmacies. Pharmacies that 
hold local pharmaceutical services (LPS) contracts with NHS England have not been included in the 
scheme, because their contracts are funded outside of the CPCF, although they may receive similar 
payments depending on the terms of their contracts.  

Review process: see flowchart for details.  

A review process has been included in the scheme to allow for consideration of extenuating 
circumstances which may mean that access is not being protected in the way intended by the scheme. 

DH guidance on PhAS confirms that applications for review will need to be made within three months 
of the start of the scheme (1st December 2016) and reviews will be administered by NHS England. 
Applications for review will be accepted from 1st November 2016 and NHS England aim to complete 
a review within six weeks of receiving a request. 

Applications for review should be made using the NHS England PhAS review application form. Once 
complete application forms should be sent to england.phasreviews@nhs.net 

Categories which qualify are: Inaccuracies & Physical feature anomalies and 

‘Near Misses’ (0.8 miles distance and in 20% most deprived area – you can find out ranking by IMD: 

http://imd-by-postcode.opendatacommunities.org/ ) 

 

Getting in touch with the LPC: 

Fiona Lowe Chief Officer on 07792970382  

LPC email: hereford.worcestershirelpc@gmail.com  

LPC website: http://psnc.org.uk/herefordshireandworcestershire/  

LPC - next meeting date: 17th November 2016 (open session 9.30– 11.30 am) 

We will have several working groups looking after different categories – we would welcome 

any volunteers who would like to bring any ideas / expertise to help us produce the best 

support programme that we can over the next few months. So, if you would like to get 

involved let us know asap or come to our next LPC Meeting. 
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