
                              COVENTRY LPC                                  

Fiona Lowe, Chief Officer LPC – 07792970382 coventrylpc1@gmail.com 

New Pharmacy Contract LPC Communications: Number 4 
 

This is the fourth regular Contract update, which will be numbered so that you will know that you have 

had them all. Back copies will be on the LPC website. 

It is worth listening to the PSNC Webinars which are available to listen to on demand, the slides are 

available to download: http://psnc.org.uk/psncs-work/our-events/register-your-interest-in-our-

webinar/  

This update concentrates on the Campaign, Impact of the Contract, any clarifications received, Events 

organised and how to register, HLP, NUMAS and a suggested timeframe of activities:  

 Campaign 

 Impact of the Cuts 

 Pharmacy Consolidations and Mergers 

 Clarifications 

 NUMAS 

 Events including HLP 

 Timeframes & Reminders 

 Clinical Services Review 

Campaign  
Please see the PSNC and NPA websites for the latest on the Campaign and the Judicial Review.  
You are encouraged to continue MPs and Councillors to support the fight against the cuts and 
engaging with patients and carers to rally support.  
http://psnc.org.uk/psncs-work/communications-and-lobbying/community-pharmacy-in-201617-
and-beyond/how-can-you-help/  
http://psnc.org.uk/our-news/psnc-seeks-judicial-review-of-consultation-on-community-pharmacy/  
 

Impact of the Cuts 
PSNC have provided guidance as to the likely impact on pharmacies and when the biggest impact will 
be on cash flow MARCH 2017 and JULY 2017. For more information refer to the PSNC website and 
webinar. http://psnc.org.uk/psncs-work/our-events/register-your-interest-in-our-webinar/  
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Pharmacy Consolidations and Mergers 
As part of the consultation on community pharmacy 2016/17 and beyond, PSNC proposed changes to 
the National Health Service (Pharmaceutical and Local Pharmaceutical Services) Regulations 2013 (the 
2013 Regulations) to prevent a new pharmacy stepping in straight away if two pharmacies merge. 
These proposed changes  were accepted by the Department of Health as part of the two year funding 
package imposed upon community pharmacy in England and announced on 20th October 2016. 

On 5 December 2016, amendments to the 2013 Regulations come into force which facilitate pharmacy 
business consolidations from two or more sites on to a single existing site. Importantly, a new 
pharmacy would be prevented from stepping in straight away if a chain closes a branch or two 
pharmacy businesses merge and one closes. This would protect two pharmacies that choose to 
consolidate on a single existing site – where this does not create a gap in provision. 

An application to consolidate is a “notifiable application”. Therefore, determination of the application 
should be within 4 months of the receipt of all required information and documentation. It will be 
dealt with as an “excepted application” under the 2013 Regulations, which means that the application 
is not assessed against the PNA. For more information, please visit the PSNC market entry section of 
the website 

 
Clarifications  
Diabetes Mandatory Health Promotion Campaign 
The data collection period has been extended to 14th January and submission of data to 5th February. 
FAQs and answers are coming out from NHSE shortly. Every effort to complete the requirements must 
be demonstrated, it is accepted that some pharmacies will not be able to collate the original number 
of returns requested. Further mandatory campaigns will be shared next year, with more notice.  
 
MUR/NMS Quarterly Reports 
NB: The process is changing in Arden, Herefordshire & Worcestershire and NHSE have confirmed 
this in the last week that the new process will start in January 2017. You should hear from NHSBSA 
as well. You will then have to send returns via a form to NHSBSA. Once an area is switched you will 
either upload the completed quarterly spreadsheets to the NHS BSA portal or you can key the 
individual figures from your completed quarterly spreadsheets into an online survey tool. More 
information at: http://www.nhsbsa.nhs.uk/PrescriptionServices/5539.aspx   
 
SCR face to face training 
For the 15 pharmacies across Arden, Herefordshire & Worcestershire LPCs who have not yet sent one 
member of their pharmacy team to attend the required face to face training as part of the SCR 
accreditation set up, there will be one last set of mop up sessions – so if you are one of these 
pharmacies and you now wish to get set for SCR then you will need to register for these sessions. The 
dates have not yet been published, but they are due to be held early next year and so should be 
available at: http://bit.ly/2fYTOpy. CPPE will be running SCR master classes in the New Year to support 
pharmacy teams get to grips with using SCR, this will not however, replace the initial face to face 
training.  
 
ROTA 

NHSE has circulated the Christmas Rota. This has been a challenging process and next year more 

pharmacies will be asked to sign up to the Rota SLA so that it can be shared out more fairly. Also, we 

will ask NHSE to examine the usage during the rota hours this season to influence the requirements. 

This year there was a request to have more pharmacies and longer hours of operation than in previous 
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years to help relieve the pressure on urgent care services. Rota pharmacies may be asked to provide 

the new NUMSAS service as early adopters to support the extended bank holiday.  

NHS Mail & NUMSAS role out 

Having an NHSmail account is now a gateway criterion for the Quality Payments scheme  and it is also 

necessary for any pharmacy that wishes to provide the NHS Urgent Medicine Supply Advanced Service 

(NUMSAS); both of these were introduced in December 2016. 

Prior to 1st December 2016, pharmacies could request an NHSmail account via the Local Organisation 
Administrator (LOA) at the local NHS England team. From 1st December 2016, NHS England and NHS 
Digital have decided to introduce a new central approach to allocation of NHSmail accounts to 
pharmacies and LOAs have been told that they should no longer provide new NHSmail accounts to 
pharmacies. See note below some West Midlands Pharmacies may be added to an earlier phase. 

The new central approach to allocation of NHSmail accounts is still being finalised by NHS England and 
NHS Digital, but the provision of new NHSmail accounts to pharmacies will be phased in line with NHS 
England’s plans for the roll out of the NUMSAS: (Phase 1 December, Phase 2 January, Phase 3 
February, Phase 4 March). We are intended to be in Phase 3, there are already delays with Phase 1! 

Phase 3 – February 2017 – South East Coast; West Midlands; East Midlands; South West Note for 
some Pharmacies this may be rolled out earlier in December or January. NHSE or NHS111 may 
contact you about this. It will mean that you can provide the service early and get access to NHSmail 
and DoS resolved sooner. The LPC has emailed those on the initial list shared by NHS111 by way of 
advanced notice. Plus, we expect that rota pharmacies will also be asked to take part. You would 
need to sign up to the NUMSAS through NHSBSA and contact Michelle Deenah or Brian Wallis at 
NHSE for access to a shared NHSmail box for your pharmacy if not already in place.  

Pharmacies not in a Phase 1 area. NHSE is working with NHS Digital to develop a more streamlined 
and simplified national process for applying for NHSmail to meet the requirements of the Quality 
Payments. The aim is to have all pharmacies that request a mailbox to be set up by April 2017. 

NHS England intends to issue details about the new process in January 2017. 
NHSmail national helpdesk: 0333 200 1133 https://digital.nhs.uk/nhsmail 

NB: Some contractors have the required shared mailboxes, but many have previously been provided 

with individual addresses, which are not actually shared mailboxes even though one mailbox is used 

for all email to the pharmacy. A shared mailbox in this context is one that is not logged into directly; 

instead a user with permission to access the mailbox logs in via their personal NHS Mail account. NHS 

England has decided that sign up for NUMSAS requires a shared mailbox, so if Contractors apply to 

the NHSBSA to provide the service using a NHS Mail account which is not a shared mailbox, that will 

be spotted in due course and there will be a need to move to a shared mailbox before provision of 

NUMSAS. 

NUMSAS – Urgent Repeat Medicine Service Pilot 

You are advised the read the specification requirements carefully. https://www.england.nhs.uk/wp-

content/uploads/2016/11/numsas-service-specification.pdf. The purpose of the service is to reduce 

demand on the rest of the urgent care system, manage appropriately NHS111 requests for urgent 

medicine supply, resolve problems leading to patients running out of their medicines and to increase 

awareness of electronic repeat dispensing. Full details are on the PSNC website: 

http://psnc.org.uk/services-commissioning/urgent-medicine-supply-service/  
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You can sign up now to provide the service using the NHSBSA form, BUT you cannot provide it until 

instructed as early adopter or when our Phase 3 starts of the pilot: 

http://www.nhsbsa.nhs.uk/PrescriptionServices/UMS.aspx  

Key points: NHS111 referral only, Consultation Room required, NHSmail, several IT requirements, 
access to DoS, reporting and claim requirements and the Service must be available for all the hours 
that the pharmacy is open. There is a CPPE pack available Urgent care: a focus for pharmacy (not 
mandatory). You cannot advertise the service or direct patients into it.  

To claim payment for this service, contractors must complete the NHS Urgent Medicines Supply 
Advanced Service Pilot claim form and submit it to the NHS BSA, along with the completed FP10DT 
EPS dispensing tokens, not later than the 5th day of the month following that in which the urgent 
supply was made. The process will be separate to the submission of other FP10 forms, do not send 
the claim form with your prescription bundle at the end of the month. The completed form should be 
sent to Prescription Services, Bridge House, 152 Pilgrim Street, Newcastle upon Tyne, NE1 6SN in a 
secure manner that enables tracking and tracing of the delivery. 

Payments: Consultation fee £10 + Administration fee £2.50. Plus where a supply has been made a 
supply fee of £1.50 for the first and 50p for other items 

 If you cannot supply and need to refer the patient to another pharmacy, then both 
pharmacies can claim the £10 and £2.50 

 If you find a Rx on the spine, then can dispense this and still claim the £10 and £2.50 

 If patient does not attend at your pharmacy and you have tried 3 times to contact them you 
can still claim £10 + £2.50 

 Medicines reimbursed at Drug Tariff plus VAT  

 

Events 

New Contract Support Sessions for Quality Criteria – for Pharmacists and staff (GPhC No 

required for those requiring CPPE Certificates for Safeguarding Level 2 afternoon session – pre-work 

is required and is attached / available on the LPC website) We are limiting attendance to 2 per 

pharmacy in the first instance if you want to send more email me and I will let you know if there is 

enough space. You must book through Eventbrite to attend and cancel if later find that you are unable 

to attend. These events are expensive to put on and we reserve the right to pass on any costs 

incurred due to non- attendance estimated at £50 per head. 

The LPCs are working together and Contractors can attend sessions in other areas if the location 

/date suits better, the content will essentially be the same. Places will be limited and to attend you 

will need to pre-book places for all attendees and provide GPhC No. for CPPE certificates through 

Eventbrite. The dates for other areas will be added to the Cluster website: http://psnc.org.uk/cp-west-

midlands/  

Sunday 15th January 2017 (Coventry at Holiday Inn Ryton)  

https://www.eventbrite.co.uk/e/new-contract-support-sessions-for-quality-criteria-coventry-tickets-

29890663780?ref=estw  

Sunday 22nd January 2017 (Worcester at The Pear Tree, Smite) 

https://www.eventbrite.co.uk/e/new-contract-support-sessions-for-quality-criteria-worcester-

tickets-29921611345?ref=estw  
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Healthy Living Pharmacy (HLP) 

You will soon receive your HLP pack which mirrors the national criteria and has a paper sign off sheet 

ahead of access to PharmOutcomes to record your compliance with the criteria. Training dates are 

being finalised and will be shared along with the documents.  

However, we can share the dates which have already been confirmed. We will provide advice and 

summary of actions required etc at the January Quality Criteria Events above. Expression of Interest 

(EOI) Form has been circulated to register for training sessions so we can keep track. 

There will be one free place per pharmacy for both Leadership and Health Champions.  

HLP Leadership Training Days – 6th and 22nd February at Holiday Inn Ryton (CV8 3DY) (all day). These 

cover all the required element for Leadership, Leadership into action and how links to HLP. 

HLP Health Champion (HC) face to face training – January 25th (Techno Centre, Coventry University) 

or 30th January or 15th February (Both at Holiday in Ryton). These cover all aspects of the RSPH Level 

2 training required and the Health Champions do their exam on the day which is sent off to be marked. 

These is a slight difference between the face to face training. The one on 25th January run by AHSN 

will be all day and requires no pre-work. The 30th January & 15th February are half days (am or pm 

options) also with exams on the day but HC will also have a hard copy pre-work book to complete, 

which will act as a reference guide. These will be sent out after EOI Form has been received.  

HLP online training options will also be shared with the Prospectus using Buttercups Training for the 

Health Champions at a discounted rate and you can use CPPE for the Leadership training if preferred.  

HLP Training Event Comment 
Leadership Training 6th February (all day) 
HOLIDAY INN RYTON 

One funded place per pharmacy at one of the two 
events. If require a second leadership place – add in 
second column of EOI and we will confirm if space. (40 
places per day) 

Leadership Training 22nd February (all day) 
HOLIDAY INN RYTON 

25th January Health Champion Level 2 RSPH (all 
day) TECHNO CENTRE, COVENTRY UNIVERSITY, 
CV1 2TT 

AHSN providing this training and it will all be on the day, 
no pre-work but whole days training with exam. (25 
places) OR you can attend one of sessions below 

30th January Health Champion Level 2 RSPH 
(morning) 

One funded place per pharmacy – you are required to do 
some pre-work in a booklet as well as the half day 
training and exam.  
Dementia Friends and MECC included and support 
information. (30 places per half day)  
All at Holiday Inn Ryton 

30th January Health Champion Level 2 RSPH 
(afternoon) 

15th February Health Champion Level 2 RSPH 
(morning) 

15th February Health Champion Level 2 RSPH 
(afternoon) 

 

Reminders 

Remember to check GPhC registration for all locums and regular Pharmacists and Technicians. Some 

pharmacies have been caught out where staff have forgotten to renew their annual subscription. 

http://www.pharmacyregulation.org/registration  

Also, make sure that all Pharmacists meet the new English Language Skills requirements:  

https://www.pharmacyregulation.org/sites/default/files/guidance_on_evidence_of_english_langua

ge_skills.pdf  
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Suggested Timeframes to meet Basics, Gateway and Quality Criteria 

Activity December January February March April 

BASICS & GATEWAY 

Get basics in 
place (SCR, 
NHSmail, NHS 
Choices, EPS, 
Advanced 
Service) 

Refer to 
Communication 
1&2 

Attend face to 
face SCR event if 
not done so yet. 
Get accredited for 
advanced services 

Ensure NHSmail 
and NHS Choices 
updated 

Ensure claimed 
SCR set up 
payment and all 
staff trained and 
start using it 

Make sure use 
SCR 

Send in quarterly 
returns (new 
process MUR / 
NMS) 

Get all the 
information ready 

By 5th January  By 31st March   

Make sure all 
annual returns 
completed 
(audits, CPPQ, 
complaints) 

  Make sure have all 
the information 

By 31st March   

IG Toolkit 
completed and 
published online 

 Make sure have 
all information 
ready and start 
toolkit completion 

Make sure have 
started the toolkit 
completion online 

Complete and 
publish by 31st 
March 

 

Health Promotion 
Campaign & 
complete data on 
PharmOutcomes 

Complete 
Diabetes 
campaign and 
data collection 

Ensure all data 
entered onto 
PharmOutcomes 

Look out for next 
Campaigns  

Look out for next 
Campaigns 

Look out for 
next Campaigns 

All Basics and 
Gateway Criteria 
completed 

 Attend Basics & 
website drop in 
master classes at 
Quality Criteria 
Event in January 

Check on track for 
all requirements to 
be met  

 All Basics and 
Gateway criteria 
met 

ADVANCED SERVICES 

Sign up for 
NUMSAS 

Sign up. Some 
pharmacies early 
adopters 

 Phase 3 – go live   

QUALITY CRITERIA – see Communication 3 

Sign up for 
Quality Criteria 
(QC) training 
sessions 

Register for 
training 

Attend sessions & 
complete 
safeguarding level 
2 & dementia 
friends 

Follow up sessions Follow up 
sessions 

Completed all 
QC training 

HLP (1 FTE HC 
RSPH L2 and 1 
Leader) (20) 

Register interest 
via EOI form & set 
up information 
zone 

Attend sessions & 
collect evidence & 
proactively 
support health 
promotion 

Attend sessions & 
collect evidence & 
proactively support 
health promotion 

Attend sessions & 
collect evidence & 
proactively 
support health 
promotion 

Accredit for HLP 
& able to claim 
QC points 

Dementia Friends 
80% frontline 
staff (5+5) 

Plan training 
online or f2f 

Attend sessions 
(at HLP or QC 
events) or do 
online 

Attend sessions (at 
HLP or QC events) 
or do online 

Attend sessions 
(at HLP or QC 
events) or do 
online 

80% of frontline 
staff dementia 
friends & able to 
claim QC points 

Asthma (10+10) – 
6 bronchodilators 
in 6 months, no 
steroid 

 Attend session at 
QC event. Check 
with IT Provider 
to see if audit tool 
available 

Liaise with surgery 
to inform them of 
referral process 
through 
PharmOutcomes 

Use template to 
collate evidence. 
Add MUR as 
appropriate and 
refer. 

Eligible to claim 
QC points 
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Patient Safety 
(20) Report and 
near miss / error 
records / Alerts 

 Attend session at 
QC event. Ensure 
all processes set 
up for errors, near 
misses, alerts 

Collate and review 
data. 

Summarise data 
into a report and 
submit to NHSE in 
agreed format  

Eligible to claim 
QC points 

CPPQ publication 
(5) 

 Attend session at 
QC event. Give 
out 
Questionnaires if 
not already 
completed for 16-
17 

Ensure competed 
the minimum 
number. 

Collate and 
analyse as per 
templates and 
publish results on 
NHS Choices at 
end of March 

Eligible to claim 
QC points 

SCR usage (5 + 5)   Make sure that 
started using SCR. 
Monitor usage each 
month. PSNC 
website and Privacy 
officer will be able 
to support this.  

Ensure 
appropriate usage 
has increased 
since over the 
period December 
to April 

Eligible to claim 
QC points 

DoS Updating 
(2.5 + 2.5) 

 Look out for 
advice of how to 
update DoS and 
information 
needed 

This will be rolled 
out with NUMSAS, 
February for most 
of AHW. 

Make sure update 
DoS ahead of 
April deadline 

Eligible to claim 
QC points 

Safeguarding 
Level 2 for 80% 
registered staff 
(5+5) 

Inform regular 
locums that they 
need to complete 
training 

Attend QC event 
and CPPE 
safeguarding 
session or 
complete online  

Staff to complete 
online through 
CPPE 

Possible 
additional CPPE 
session at LPC 
follow up events 

CPPE will put on 
additional 
events from 
April 

 

Clinical Services Review has been shared: http://psnc.org.uk/our-news/clinical-services-

review-sets-direction-for-community-pharmacy/  

NHS England has published the report of the Community Pharmacy Clinical Services Review that has 
been carried out by Richard Murray, Director of Policy at the Kings Fund. The review was informed by 
a steering group, but was carried out independently. The report concludes that there needs to be 
“renewed efforts to make the most of the existing clinical services that community pharmacy can 
provide and to do so at pace”. It sets out how the skills of community pharmacists and their teams can 
be used to help people to manage long-term conditions and to embed medicines optimisation within 
care pathways. This may require national action through the Community Pharmacy Contractual 
Framework, as well as local progress on integrating pharmacies into evolving models of care, the 
report states. So, look out for more news and updates in the New Year. 

Other News – Central Health Service Ltd (CHS) 

The Provider Arm set up has been approved by all the West Midlands Contractors and LPCs. It will be 
in place by the end of January and more information will follow on how to join. We have already had 
a lot of interest from Commissioners and Stakeholders and hope that you will support it.  

Finally, we would like to wish you all a Merry Christmas and 
a Happy New Year from the LPC 
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