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Quality Payments Scheme – Frequently Asked Questions 

Disclaimer: the information provided within this document is correct at time of publication, 

but may be subject to change. Please see the ‘Useful Resources’ section for contact details of 

relevant organisations and other sources of information that may be beneficial.   

Timeline & Key Dates: 

- 1st February 2017 – Deadline for applications for NHSmail shared inboxes (applicable for 

both QPS and NUMSAS). 

- 7th February 2017 – NHS Choices profile to be checked and/or amended from this date – 

please note that the action of actually logging in to your profile will be recorded and will 

satisfy this gateway criteria. 

- 28th April 2017 – First QPS quality criteria review date. 

- 1st May 2017 – NHS Choices profile update logging system goes live in anticipation of the 

second review date in November. 

- 24th November 2017 – Second QPS quality criteria review date. 

 

Within this document: 

 Review Dates………………………………………………………………………………………………..page 1 

 NHSmail………………………………………………………………………………………………………..page 2 

 NHS Choices………………………………………………………………………………………………….page 4 

 NHS 111 – Directory of Services…………………………………………………………………….page 5 

 NUMSAS Pilot……………………………………………………………………………………………….page 6 

Other Questions – submitted by LPCs……………………………………………………………page 7 

Useful Resources…………………………………………………………………………………………..page 9 

  

Review Dates: 

Q: Do all gateway criteria need to be met by 28th April 2017 in order to claim for quality criteria on 

24th November 2017? 

A: No, the only requirement is that the gateway criteria have been satisfactorily met prior to 

the applicable review date. As such, if you are only claiming for the 24th November 2017 

review date then you do not need to have met the gateway criteria until this time.  

Please do be aware, however, that some criteria can be claimed at both review dates so in 

order to achieve the maximum financial benefit from the scheme it is necessary to satisfy all 

gateway criteria (as well as the relevant quality criteria) in accordance with the first review 

point. 

Q: Can the same quality criteria be claimed at both review dates? 

A: This depends on the criteria, as some can be claimed only once and others at both review 

points. Please check the service specification for accurate information with regards to this: 
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https://www.england.nhs.uk/commissioning/primary-care-comm/pharmacy/framework-

1618/pqp/ (please click ‘view the guidance’ on this webpage to open the relevant PDF). 

 

NHSmail: 

Q: What is the deadline for NHSmail account applications? 

A: Applications must be submitted by 1st February 2017. It is possible that applications after 

this date will still be considered, but it cannot be guaranteed that the application will be 

processed in time to meet the gateway criterion (applications received prior to 1st February 

2017 will automatically satisfy the criterion regardless, evidence of application is sufficient). 

Q: What is the process for requesting an NHSmail account? 

A: In brief, applicants will need to send the trading name of the pharmacy, the owner’s 

name, pharmacy premises address (including postcode), ODS code (F-code), pharmacy 

telephone number and the current pharmacy email address to 

nhspharmacy.registration@nhs.net - please see guidance on the PSNC website for more 

details (http://psnc.org.uk/contract-it/pharmacy-it/nhs-mail/). 

Please note that pharmacies intending to register with the NUMSAS pilot will be given 

priority when processing NHSmail applications (where possible) – as such, please mention in 

your application email if you are also intending to provide NUMSAS. 

Q: What is meant by a ‘shared generic email account’? 

A: A shared generic email address cannot be accessed via the normal method of inputting 

the email address and password to log in – instead, the inbox can only be opened by an 

authorised user who has logged into their personal NHSmail account and used the ‘open 

another mailbox’ tool (located in the drop-down box below the user’s name once logged in).  

Q: Does that mean each member of staff will need to apply for a personal NHSmail account? 

A: No - upon having received an application for a new account, the NHSmail team will 

contact applicants directly to confirm/set up personal accounts for all members of staff as 

required. 

Q: How will locum staff access shared generic inboxes? 

A: Clarification on this is still pending – it is likely that the locum will require a personal 

NHSmail account, which will then be granted access to multiple shared generic inboxes 

relating to each site where the locum works. Permissions for shared inboxes can easily be 

modified both by NHSmail and also by authorised users by right clicking on the mailbox 

name (above the ‘inbox’ section on the left hand side of the user pane) and selecting 

‘permissions’. 

Q: What if I already have an NHSmail account? 

https://www.england.nhs.uk/commissioning/primary-care-comm/pharmacy/framework-1618/pqp/
https://www.england.nhs.uk/commissioning/primary-care-comm/pharmacy/framework-1618/pqp/
mailto:nhspharmacy.registration@nhs.net
http://psnc.org.uk/contract-it/pharmacy-it/nhs-mail/
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A: If you already have a personal NHSmail account, you will still need to follow the 

application process described above to request a shared generic mailbox. If you already have 

an account for your pharmacy, but it is not a shared mailbox, then you will also need to 

request a new account – if you can access your pharmacy account via the normal email 

address and password method, you do NOT have a shared generic inbox. 

If you do already have a shared generic mailbox, you do not need to apply for a new 

account. Please note that earlier generic email addresses may be modified by NHSmail at 

some point in the future in order to align them with the format of the newer accounts – you 

will be contacted by NHSmail directly with more information if and when this comes to pass. 

Q: Following the application, when will the NHSmail account details be issued? 

A: Response times vary greatly according to demand, with application turnaround possible 

within 24 hours. Current estimates suggest a period of approximately 28 days from 

application to receipt of account details. Please note that proof of application is sufficient to 

satisfy this gateway criterion, so if you have not received your account details please simply 

evidence your application. 

Q: What are the new NHSmail email addresses likely to look like? 

A: To date, the majority of newly issued shared generic pharmacy NHSmail addresses read as 

follows – nhspharmacy.place.pharmacynamef-code@nhs.net – it has not been confirmed 

that all addresses will take this format but it seems likely that this will be continued. Pre-

existing shared generic mailboxes may potentially be modified at some point in the future in 

accordance with this format if necessary. 

Q: Can NHSmail users receive pop-up notifications alerting them to new messages received in their 

shared inbox? 

A: No, the NHSmail 2 website does not currently provide a pop-up notification for new 

items. As such, it is important that the shared generic inbox is checked regularly – please do 

note that for NUMSAS referrals, pharmacies will essentially be ‘notified’ by the call from the 

patient/NHS 111 and the email will simply confirm this information – at present, referrals 

should not be made in the absence of this initial phone call, which naturally prompts staff to 

check the mailbox.  

Nonetheless, it is important to check the mailbox on a regular basis as alerts, news and 

important information will all be circulated via email. 

Q: Can NHSmail be accessed via mobile? 

A: Yes, mobile browsers can be used to access the NHSmail 2 Portal in much the same way 

as a computer browser (you may find that the layout is slightly altered to ensure mobile 

compatibility). Simply go to https://portal.nhs.net on your mobile device and log in as 

normal. As always, you will then need to select the ‘open another mailbox’ option in the 

drop-down menu in order to view your generic shared inbox rather than only your personal 

NHSmail account. 

mailto:nhspharmacy.place.pharmacynamef-code@nhs.net
https://portal.nhs.net/
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For any other NHSmail related queries, please contact the help desk via helpdesk@nhs.net or 0333 

200 1133 (please note this is for issues with live accounts only, please do not use this address for 

account requests). 

 

NHS Choices: 

Q: What are the timescales for this gateway criterion? 

A: NHS Choices will keep a record of all account log-ins from 7th February 2017 until the first 

review date on 28th April 2017, and again from 1st May 2017 until the second review date on 

24th November 2017. As such, please log in and update your pharmacy details and 

information after the 7th February 2017 in order to satisfy this gateway criterion prior to the 

first review date.  

Should you miss the April review date, please log in following 1st May 2017 in order to 

demonstrate compliance prior to the November review point. 

If the information on your NHS Choices is already up-to-date, please be aware that you will 

still need to log-in in accordance with the above dates – even if no changes are required, by 

logging in after 7th February 2017/1st May 2017 you are declaring that your profile is correct 

and allowing this to be recorded by the NHS Choices team. 

Q: The information on our NHS Choices account is already correct/up-to-date, is there anything 

else I need to do? 

A: Yes, please see previous question and answer as follows: ‘If the information on your NHS 

Choices is already up-to-date, please be aware that you will still need to log-in in accordance 

with the above dates – even if no changes are required, by logging in after 7th February 

2017/1st May 2017 you are declaring that your profile is correct and allowing this to be 

recorded by the NHS Choices team.’ 

Q: Can non-NHS services be advertised via NHS Choices, and if so, which ones? 

A: No, NHS Choices can only be used to advertise NHS services. Please do not add private 

services to your NHS Choices profile as this can cause confusion for NHS patients. 

Q: Who can provide technical support with regards to NHS Choices? 

A: For any queries or issues, please contact the NHS Choices service desk via 

servicedesk@nhschoices.nhs.uk  - you will also need to contact this address if you do not 

already have editing access to your NHS Choices profile, quoting the name of your 

pharmacy; the full address and postcode; name and email address of the individual to be 

granted editing rights; and their role/job title. 

Q: Can a non-NHSmail account be used when signing up for NHS Choices? 

mailto:helpdesk@nhs.net
mailto:servicedesk@nhschoices.nhs.uk
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A: Yes - any email address is sufficient, providing that the relevant individuals are able to 

access the account on a regular basis. 

Q: Which fields need to be edited/updated on NHS Choices in order to comply with this gateway 

criterion? 

A: All editable fields are clearly marked with an ‘edit’ button once you have logged into your 

NHS Choices account. Please complete (or amend as necessary) all available fields. 

 

NHS 111 - Directory of Services: 

Q: What is required in order to claim for this quality criterion? 

A: This criterion requires each pharmacy to have access to their DoS entry, to have reviewed 

the information held and to have made any amendments as necessary. 

Please note that amendments will be sent to the relevant DoS lead for approval prior to the 

new information going live on the site. Further to this, it is essential that all pharmacists 

ensure that their postcode is accurate as DoS leads and other users are rely heavily on  

postcodes when searching for relevant services. 

Q: How do pharmacies request an account allowing them to edit their DoS entry? 

A: Please see detailed instructions available via the following link: http://psnc.org.uk/cp-

west-midlands/our-news/creating-a-provider-access-dos-account/ - this information can 

also be accessed by visiting the Community Pharmacy West Midlands website 

(http://psnc.org.uk/cp-west-midlands/) and selecting ‘Quality Payments’. 

In brief, applicants will need to go to the pathwaysdos.nhs.uk website 

(https://nww.pathwaysdos.nhs.uk/app/controllers/login/login.php), click ‘request an 

account’ and submit the form provided. Please note that requests for new accounts will not 

be processed until the email address provided on the application form has been verified by 

clicking the link in the message sent following form submission. 

Q: When updating the pharmacy opening hours on the DoS entry, should lunch breaks be 

included? 

A: Typical opening hours should clarify the times when a patient could physically present at 

the pharmacy - if the doors are locked during lunch breaks then it would be wise to make 

this clear on your DoS profile, however if patients would still be able to access services over 

the lunch period then it may be easier to simply provide times for doors opening to doors 

closing. 

The information on your DoS profile is designed to benefit patients, allowing them to be 

reliably informed as to which services can be accessed at which times – it may be useful to 

bear this in mind when updating your profile. 

http://psnc.org.uk/cp-west-midlands/our-news/creating-a-provider-access-dos-account/
http://psnc.org.uk/cp-west-midlands/our-news/creating-a-provider-access-dos-account/
http://psnc.org.uk/cp-west-midlands/
https://nww.pathwaysdos.nhs.uk/app/controllers/login/login.php
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Q: Can opening hours be updated on DoS for special circumstances, for example public holidays, 

planned closures and so on? 

A: Yes, opening hours can be updated with regards to specific days/periods on your DoS 

profile well in advance. It is important to stay on top of this - particularly if you are also 

registering under the NUMSAS pilot - as NHS 111 will use the information on your DoS 

profile to signpost patients.  

Q: Does updating the DoS entry supersede other notifications normally necessary with regards to 

a change of service (including opening hours)? 

A: No – please be aware that any updates to DoS entries are verified by the relevant DoS 

lead prior to going live on the website. As such, you still need to follow the appropriate 

processes with all relevant parties (PCSE, NHS England…) in order to make any changes to 

your service – the current process remains unaffected and if not appropriately followed, DoS 

updates will not be approved. 

Q: What happens after updates and amendments have been made and sent for approval? 

A: All amendments and additions will be sent to the relevant DoS lead, who will verify the 

new information with PCSE and/or NHS England as necessary. Following this, DoS leads will 

then approve the changes and the new information will show as live on the site. 

It is important that email address used when creating the account is accurate (and updated 

when necessary) so that DoS leads can make contact if they have any queries regarding any 

of the new information. An email will also be sent to this address notifying the pharmacy 

when the process has been completed and the updated profile is live. 

Q: Can any email address be used for registration? 

A: The email address linked to the DoS editing account should only be a work email address 

– ideally NHSmail. Personal email accounts will not be accepted and the email should link 

directly to the pharmacy and/or organisation. 

 

NUMSAS Pilot: 

Q: What support is available to pharmacies wishing to take part in the NUMSAS pilot? 

A: As with any other service, support is always available from NHS England and LPC 

representatives – please see the ‘Useful Resources’ section at the end of this document 

should you require any further information. 

There is also a considerable amount of information available online, including the service 

specification available at https://www.england.nhs.uk/ - please simply search ‘NUMSAS’ and 

you will see that the download link for the PDF document is the first result. 

https://www.england.nhs.uk/
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The PSNC website also provides a wealth of information (http://psnc.org.uk/services-

commissioning/urgent-medicine-supply-service/). 

Both of these sources will be updated as soon as possible should any new information be 

received – as such, please check back with the websites regularly rather than relying solely 

on printed information. 

Q: What is the timeline for NUMSAS? 

A: Initial plans suggested that NUMSAS would go live in the West Midlands throughout 

February 2017 as part of a phased roll-out. Due to the logistics of this, there is likely to be 

some flexibility with regards to precise dates. 

Q: What requirements must pharmacies meet prior to being able to register for the pilot? 

A: Pharmacies registering to take part in the NUMSAS pilot must have their NHSmail account 

in place, and be able to access this at any time during opening hours. Following this, 

registration can be completed via NHS BSA at 

https://www.snapsurveys.com/wh/s.asp?k=147810384073 – please note that you will need 

to have your shared generic NHSmail address to hand.  

NHSmail account applications from pharmacies who intend to register for NUMSAS will be 

prioritised where possible, so please do state your intentions on your NHSmail application if 

relevant. 

 

Other Questions – submitted via LPCs: 

Q: How do the LPCs ‘grandparent’ pharmacies that have been Healthy Living Pharmacies for some 

time as they cannot use the RSPH sign off process as it is for new ones only? 

A:  This is still being considered by NHS England; further information on this matter will be 

published as soon as it becomes available – please note that this criterion can only be 

claimed once and as such there are opportunities to submit in both April or November, 

allowing some extra time to address requirements if necessary. 

Please be aware that pharmacies last accredited as a HLP over two years ago will need to 

complete the HLP Level 1 self-assessment process in order to claim against this criterion.    

Q: With regards to the clinical effectiveness criterion (over use of asthma treatments) what would 

happen with regards to claiming eligibility if the pharmacy has put work into ensuring that they 

are able to offer the service but no patients match the referral criteria and/or patients do not give 

their consent for referral? Is there a minimum referral number required in order to satisfy this 

quality payment criterion? 

A: Advice on this matter has not yet been issued by NHS England, but it is expected that a 

pharmacy would meet the criterion as long as they can demonstrate that on the day of the 

review they have a process in place to assess asthma patients to determine whether or not 

http://psnc.org.uk/services-commissioning/urgent-medicine-supply-service/
http://psnc.org.uk/services-commissioning/urgent-medicine-supply-service/
https://www.snapsurveys.com/wh/s.asp?k=147810384073
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they should be referred to an appropriate health care professional for an asthma review if 

they have had more than six short acting bronchodilator inhalers dispensed without any 

corticosteroid inhaler within a six month period. 

There is no specified number of individuals with asthma that must be referred with regards 

to this criterion. 

 

Q: In relation to the Dementia Friends criterion, new guidance issued in January 2017 refers to 

organisation registration and mentions that a session code will be required. How can pharmacies 

request a session code? 

A: Please see advice available on the PSNC website - http://psnc.org.uk/cp-west-

midlands/our-news/dementia-friends/  

In brief, organisations will need to register via www.dementiafriends.org.uk/register-

partner-admin - a unique session code will then be received via email within the next week. 

The registration page can also be reached via the ‘Get Involved’ and subsequent 

‘Organisations’ links located on the Dementia Friends website home page 

(www.dementiafriends.org.uk).  

Individuals can also register through the organisation route above by either using the unique 

code from the pharmacy they are working in or by registering as an organisation using their 

name and the words ‘Pharmacy Locum’ (for example - ‘Jane Smith Pharmacy Locum’) or by 

attending a face-to-face Dementia Friends information session – some LPCs 

and/or CPPE Regional Tutors may be planning to hold these events so please do consider 

contacting these organisations if you would like to attend a face-to-face session. 

 

Q: Do you qualify for the safeguarding criterion if you have completed the 2016 CPPE assessment? 

A: As the quality payment criterion states, the requirement is that ‘On the day of the review 

80% of registered pharmacy professionals working at the pharmacy have achieved level 2 

safeguarding status for children and vulnerable adults in the last two years.’ Therefore, if 

pharmacy professionals have completed the previous version of the CPPE e-learning and e-

assessment in the last two years this is acceptable to meet this criterion. 

Please note that the 2016 safeguarding CPPE will only be valid for two years. 

 

Q: Where can community pharmacies access resources and information about events? 

A: The latest information can be found on the Community Pharmacy West Midlands website 

(http://psnc.org.uk/cp-west-midlands/). 

Please select categories as appropriate, or click ‘Calendar’ for a breakdown by date. You may 

also find it useful to scroll to the bottom of the home page to view ‘Latest News’. Recent LPC 

briefings are also available via this website. 

 

http://psnc.org.uk/cp-west-midlands/our-news/dementia-friends/
http://psnc.org.uk/cp-west-midlands/our-news/dementia-friends/
http://www.dementiafriends.org.uk/register-partner-admin
http://www.dementiafriends.org.uk/register-partner-admin
http://www.dementiafriends.org.uk/
http://psnc.org.uk/cp-west-midlands/
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Q: What happens to new contracts and/or changes of ownership with regards to Summary Care 

Record set-up and support, as current face-to-face training sessions do not cover activity post 

February 2017? 

A: At this time, implementation steps for new users and Privacy Officers post 31st March 

2017 are still being finalised. Details of these steps will be published via the NHS Digital 

Community Pharmacy SCR webpages as soon as possible 

(https://www.digital.nhs.uk/summary-care-records/community-pharmacy).  

Current uptake of face-to-face training sessions appears to be minimal, but all pharmacies 

should note that it is likely that SCR will be a requirement for participation in the new 

Pharmacy First scheme. As such, LPCs will be aiming to identify current pharmacies who 

have as yet not attended face-to-face sessions and will likely be signposting them to 

available training opportunities where necessary. 

Following the current SCR implementation phase, activity will transfer from CSUs and the 

current NHS Digital SCR team to a different team within NHS Digital (this will happen around 

31st March 2017). Plans regarding ongoing support, maintenance, sharing of best practice 

and the resolving of issues will fall to this new team – further advice and information 

regarding this will be shared with LPCs and other relevant organisations as soon as possible. 

Q: Will NHS England be sharing any communications with CCGs/ GPs/ other agencies about the 

quality criteria for pharmacy - including, for example, asthma referrals? 

A: Some LPCs have shared the Clinical Quality Payment criteria with their equivalent LMCs 

with the expectation that this will be communicated to the practices. 

It is recommended that local pharmacists have a conversation with their local practices - this 

would best be arranged when a patient referral has been identified, and before the 

paperwork is sent to the GP. 

 

Useful Resources: 

Community Pharmacy West Midlands Website - 

http://psnc.org.uk/cp-west-midlands/  

- This website contains a multitude of useful information, relating to all aspects of Community 

Pharmacy. Updates are made regularly so please check back frequently. 

- Please note that slides and presentations following recent LPC training events are also 

available on this website. 

PSNC Website –  

http://psnc.org.uk/  

https://www.digital.nhs.uk/summary-care-records/community-pharmacy
http://psnc.org.uk/cp-west-midlands/
http://psnc.org.uk/
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- For information relating specifically to QPS please go to http://psnc.org.uk/services-

commissioning/essential-services/quality-payments/  

NHS Networks – 

https://www.networks.nhs.uk/login_form  

 

- NHS England recommends that all pharmacies sign up to ‘NHS Networks - Pharmacy 

Information Service - West Midlands’ to receive all the latest news and information from 

NHS England. Please go to www.networks.nhs.uk and click ‘register’. Once you have created 

your NHS Networks account, please log in and search for ‘Pharmacy Information Service – 

West Midlands’ and click ‘join’. You will receive an email confirming when your request has 

been approved. Please use an email you access regularly for registration as alerts and news 

items will generate an email notification. If you require any assistance with this process, 

please contact NHS England as per the details stated below. 

NHS England Contacts & Resources –  

Please email the NHS England Midlands & East pharmacy team via 

england.pharmacypaymentswm@nhs.net should you have any enquiries or require any assistance 

regarding any matter. 

For the QPS Gateway Criteria Guidance, please go to 

https://www.england.nhs.uk/commissioning/primary-care-comm/pharmacy/framework-1618/pqp/ 

and click ‘view guidance’ to download the PDF. 

NHSmail Support – 

http://support.nhs.net/  

- For guidance relating specifically to shared generic inboxes, please click ‘Outlook Web App’ 

and then select ‘Email’ from the categories detailed on the next page. 

- Please note that you do not have to have an NHSmail account to access these pages, so if 

you do have any queries prior to receiving your log in details please note that you can still 

access this information. 

The NHSmail helpdesk can also be contacted via helpdesk@nhs.net and/or 0333 200 1133. 

NHS Choices Support – 

http://www.nhs.uk/aboutNHSChoices/professionals/Pages/help-and-support.aspx 

- The NHS Choices helpdesk can also be contacted directly via nhschoicesservicedesk@nhs.net 

or via the contact form provided on the website. 

DoS Lead Contact Details – 

For national enquiries, please contact england.dos@nhs.net (this is a generic account and will allow 

the most appropriate individual to respond directly). 

http://psnc.org.uk/services-commissioning/essential-services/quality-payments/
http://psnc.org.uk/services-commissioning/essential-services/quality-payments/
https://www.networks.nhs.uk/login_form
http://www.networks.nhs.uk/
mailto:england.pharmacypaymentswm@nhs.net
https://www.england.nhs.uk/commissioning/primary-care-comm/pharmacy/framework-1618/pqp/
http://support.nhs.net/
mailto:helpdesk@nhs.net
http://www.nhs.uk/aboutNHSChoices/professionals/Pages/help-and-support.aspx
mailto:nhschoicesservicedesk@nhs.net
mailto:england.dos@nhs.net
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For regional enquiries, please contact dosleads@wmas.nhs.uk (this is also a generic account 

accessible by all West Midlands DoS leads – as such, the appropriate lead for your area will be able 

to respond). 

 

LPC Representatives – 

As always, the LPCs are always able to provide accurate advice, support and signposting – please 

contact your local representative directly to discuss any queries or issues. 

Please see the link below if you require more information about the different LPCs – 

http://psnc.org.uk/cp-west-midlands/about-us/  

mailto:dosleads@wmas.nhs.uk
http://psnc.org.uk/cp-west-midlands/about-us/

